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DJIEKTPOHHBII KATAJIOT J0KYMEHTOB

AOMVHUCTPATUBHAs YacTb - co34aHne U MoaudrKaums AepeBa KaTanora,
[06aBMeHne 13 BHELWHUX halioB AOKYMEHTOB B 6a3y, paboTa co
CrpaBOYHUKAMM.

KnueHTckas yacTb - HaBuraums no KnaccudukaTopy AOKYMEHTOB, MOWUCK
[OKYMEHTOB MO PEKBM3UTaM, KJTHOYEBLIM CIOBaM, COPTUPOBKa Mo
pa3nnYHbIM NapamMeTpaM HalnAeHHbIX JOKYMEHTOB, OTOBpaXeHue
COAEPXKMMOro AOKYMEHTa, COXpaHeHNe B Pa3nyHbIX opmaTax, nevarb,
OTKpbITME TeKyLlero AokymeHTa B MS-Word, npocmoTp nHdopMaumm o
[OKYMEHTE.
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AJIMI/IHI/ICTpaTI/IBHaH 4acCThb:

OO BUg

#: InexTpoHHBIA KaTanor AoKyMEHTOS [A,

LOKYMEHTBI Togasnenve |

mucTvposarme] _@] x|

YpoeeHs 1
g_ Haseahie [ aar |
MocTaHoenerms
Dotaenenus FOCTH
JakoHs!

WHCTPYKTHEHO-HET QLMHECKHE AOKUMEHTLI

[ Yposers

Hassare Paar

CraHaapre: 150
Jipyrie AoKyMEHTE!

DorymerTs

Hassare Horep Tun [=]| P aar [=]| Dara Datitibie
OCHOBHBIE NOAOXKEHKMA W CAOBAPL 9000-2001 FOCT P UCO Cuctema kauecTea 31.08.2001
MPOLECCH! M 3HEHHOrO UMKNA NPOTPAMMHBLX CPEOCTE 1220739 rOCT P UCO Cuctema kavecTea 23121939
CUCTEMEI YNPAENEHWA OKPLUAKARILEA CPEADA TPEEOBAHWA W PUKOBOACTED N0 NPUMEHE 14001 -85 FOCT P UCO Owpatia okputaiowed cpeas | 21.10.1998
PYKOBOAAUME HKAZAHWA NO 3KONOMMHECKOMY ADMTY 14m0o-93 rOCT P UCO OxpaHa okpyxanwes cpeasl | 21.10.1398
IKONOrMHECKME ITUKETKM M AEKNAPALMK 1402093 FOCT P UCO Owpatia okpwtaiowed cpeas | 27.12.1939
YINPABNEHME DKPYAAIDWER CPEAOMA 14041-2000 rOCT P UCO OxpaHa okpyxawes cpeasl | 04.03.2000
PUKDED OAWWE YKAZAHMA NO AYOWTY CUCTEM MEHE LKMEHTA KAHECTEA MMM CUCTEM 31179011-2003 FOCT P UCO Owpata okputaioweR cpeas | 29.12.2003
CHCTEMBl KAYECTEA - MOAE MR N1A OEECNEYEHWA KAYECTBA NPW NPOEKTHPOBAHWMW, PA3PE 3001-34 Wco CucTema kauecTsa 01.07.1534
CUCTEMBl MEHE DKMEHTA KAYECTBA PEKOMEH JALMK N0 YNYYWEHWID AEATENEHOCTH 3004-2001 FOCT P UCO CHETaMa RavecTes 31.08.2001
MEX AYHAPDOHEIE CTAHOAPTEI MCO CEPMM 9000 Cucrema kavecTea

PYKOBOAAUME HKAZAHWA MEXASHAPOAHOMD S OPYMA NO AKKPE DM TALMK INTERNATIONA
OEWHE TPEEOBAHWA K OPTAHAM, BEINONHAKWMM OUEHKY M CEPTUPHKALMIN CHCTEM 3K0N WEO/M3IK Owpatia okpuHa0wWed cpeas!

NEPEBO BA3bl
NOKYMEHTH
CNPABOYHWKH




ITpu HaxkaTtum Ha KHOTIKY «IIpocMOTp» B OKHE OTOOpakaeTcst COAEPIKUMOE JOKYMEHTA:
.
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=lsix|

AGKYHEHTOB [AJMAHAC TP atiee ]
RTF |
TOCT P HCO 9000-2001 il
Tpynna T59
FOCYOAPCTBEHHbIA CTAHOAPT POCCUUCKON ®EQEPALIMN
CHETEMBI MEHEAKMEHTA Ka4ecTEa
OCHOBHBIE NONOXEHWA U CNOBAPE
Quality management systems.
Fund. Is and vocabulary
QEC03.120.10
QECTY 0025
Jara eeegenna 2001-08-31
Mpeauncnosune
1 PASPAEOTAH Ecep KHM HAYTHO-HCT: HECTHTYTOM ceprruranan (EHHHC)

NEFPEBO BA3bl

JOKYWMEHTHI

BHECEH Vnpaenenueu cepruduranun occranngapta Poconn
2 [[PHHAT HEBEJEHB ,D,'EﬁCTBIfIE Ilocramoenernem Doceraggapra Pocour ot 15 agryera 2001 ¢ M 332-cT

3 HacToAwHA CTAHRApT NpeACTABNAST Coboll ayTeHTHHHHE TEKCT MEXAYHApoLHoTe craHZapra HMCO 9000-2000 "CHCoTeMH MEHESKMEHTa KaqeCTBa (CHOBHELE

MOJICHKEHHA H CIOBaps"

4 BEEJIEH BIIEPBEIE
BBepeHue*
* Pasgen NpHECGKHTCA B PeSaKiHH, oTnEYHEeH or HCO 2000-2000.

ObuEe nonoXeEHA

Cemeficteo crargapree HCO 9000, nepeuncnennnz Huxe, bEno paspaGoTaHo AnA Toro, 4ToBH NoMOYE opraHHzaOHAM ECEX BHAOE H pasMEpPOE BHEAPATE H

obecnednears JYHKIHOEEpoBaHHe s)QEXTHEHHY CHCTEM MEHE XK MEHTA KAYECTER

-TOCT P HCO 5000-2001 onHCHEBAET 0CHOBHHE DONOKEHHA CHCTEM MEHEEMEHTA KATECTEA H YCTAHABIHEAET TEPMHEONOTHIO A CHCTEM MEHE K MEHTA KATIECTRA,

-TOCT P HCO 9001-2001 onpegenaet TpeboBalini X CHCTEMAM MeHeLEMeHTA KadecTEa ONA TeX CIVIaeE, KOTOA OpraHuzaluy HeobXOZHMO NpogeMoHCTPHpPOBATE |

CNPABOYHWKH

1y

Bl Dosaeure || & Mamere || 3¢ Ynanme
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C oxHOM «JIOKYMEHTBD)» MOXHO BBIIOTHSATEH QUIIBTpAIIHIO, Mpuderas kK cpeactBam par&pon

10 OTHOIICHUIO K 3aroJIOBKaM KOJIOHOK:
T 8lx

, INEKTPOHHDI KATanor AoKyMEHTOS [A,

LOKYMEHTBI Togasnenve |

[HposeHs 1
g- Hasearue P nar
MocTaHos nerus

JotaeneHus rocTel

3aroHs!

VIHETPUKTHBHO-MET DUHBEKHE AOKUMEHTEI

~Upoeers

Hazganuqe P nar

Craraapre 150
Jpurue gokymenThl

TloRymEHTE! —
Tun &
GEE | e al=]
Hassae Horvep [=|[Oara  [*|[NasHse

[=] P nar : Cuerema kavecTea
OCHOEHEIE NONOAKEHWA M CNOBAPE 9000-2001 31.08.20M
MPOUECCH XWM3HEHHOMD UWKNA NPOMPAMMHbBIX CPEOCTB 1220793 23121933
CHCTEME! MEHE KMEHTA KAYECTBA PEKOMEHOALWM N0 YUNYYWEHWMID DEATENEHOCTH 9004-2001 31.08.200
[=] % nar : Dxpara okpyxaowEH cpaast
CHCTEME! YNPABNEHWA OKPYXADWLER CPEADA TPEEOBAHWA W PYKOBOACTEO NO NPUMEHE | 1400198 21.10.1992
PUYKOBOOAWME YKA3AHMA NO IKONOMMYECKOMY AU OUTY 1401098 21.10.1998
AKONOMMYECKME 3TUKETKIA W AEKNAPALMA 14020-33 27.12.1933
YNPABMEHKE DKPYXADILER CPEODH 14041-2000 04.09.2000
PYKOBOOAWME YKAZAHWMA NO AYOMTY CUCTEM MEHE IAMEHTA KAYECTBA W/MNKM CUCTEM 31/15011-2003 2912.2003
Thn: NCO
Tun: MCO/MAK

NEPEBO BA3bl
NOKYMEHTH
CNPABDYHWUKKA
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HpI/I HaXaTUH Ha KHOIIKY «I[O63,BI/ITL», U3 CIIPpaBOYHHKA BLI6I/IpaeM Ha3BaHUC NOKYMCHTA U
YKa3blBa€M ATy €ro BBCACHUA:

OOKYMEHThI RTF |

&

Dotiaenerus

=18]x]

NEFPEBO BA3bl

JOKYWMEHTHI

CNPABOYHWKH

TOCT P HCO 2000-2001 j
Tpyana T59
rOCYAAPCTBEHHbIA CTAHOAPT POCCHMACKOW ®EOEPALIMA
CHcTeMbl MEHEAXMEHTA Ka4ecTBa
OCHOBHbIE MOMNOXEHNA U CNTOBAPL
Quality management systems.

Fundamentals and vocabulary

OKC 03.120.10

OKECTY 0025
Tara eeenenna 2001-08-31
—ioixd
Hasearie
WHE TPEEOBAHWA K DPTAHAM, BEINOJHANIAM OLEHKY W CEPTMSPMEALAI CHCTEM 3K0ADMMYECKOND MEHELKMEHTA = |
Horep:
1PA3PAEOTY (1404099 =]
Tor:
BHECEH Ynp: |PEAEPANGHBIA 34K0H (NPOEKT) =]
TPHHATH] _ FWere
|Cucrera kavectea |
3 Hactomuui DNars eEeasHuT MeHeLEMEeHTa KadecTBa. COCHOBEEHE
OONOMEHHEA H N -
4+ Ostpe b4 2007 ¢
4 BBEJEH BII NECYNCE
242526 27 2829 0

BeepeHune*

* Pasmen NpHEOLH oft ot HCO 9000-2000.

Obwue nonoXeEHA

CemefictBe crasgapres HCO 9000, nepeqHcneHHE: HHXe, ORI paspaboTaHo JIA Toro, 4TOOH NOMoOHE OpTAHH3AlHAM BCEX BHAOE H pPasMepoB BHEJPATE H
cbecnednBarts GYHKIHOHEpoBaHHE 3)QEKTHEHEE CHCTEM MEHE/ X MEHTA KaHECTBA

-TOCT P HCO 5000-2001 onHCEEAET OCHOBHHE DONCKEHNA CHCTEM MEHE K MEHTA KAYECTEA H YCTAHABIHEAET TEPMHEONOTHIO A CHCTEM MEHEEMEHTA KAUECTEA,

- TOCT P HCO 9001-2001 onpegenaet TpeboBaling ¥ CHCTEMAM MeHeLEMeHTa KadecTEa ONA TeX CIVIaeE, KOTOA OplraHuzaluy HeobXOZHMO NpogeMoHCTPHPOBATE |
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[Tpu Haxxatun Ha KHONIKY «OTKPBITH» 3arpyxaeM B 0a3y BHEIIHUI TOKYMEHT:

Katanor gokynentos [Agrunactiposanme] =& x]
[HposeHs 1
g- Hasearue P nar
MocTaroenetms
HofiasneHus rOCTEl
3akoHs!
MHETPYKTUBHO-MET DAHYECKHE AOKYMEHTE!

! - -
EFEETE Manca [5 o ~mcE
HazsaHue
Craraapte 150 Admin

Clignt:

Lpuriie aokyrenTs!

MopTidenno_3nex TRoHHEIR KkaTanor AokymeHTos.

e ——

Hassanve Hariep
OCHOBHEIE NOACKEHHA 1| 90002001
MPOWECCH KM3HEHHOMD | 12207-39
OBLHE TPEEOBAHMA K OP 1404099

Wrs iafing, OTepems I
Tun paiinos: [Texer & popmare RTF | OTiera

7|

NEFPEBO BA3bl
JOKYWMEHTHI
CNPABOYHWKH

) Omepeme ()54 Mpocrorp
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[Tpu Ha>xaTuu Ha 1eBO maHenu Ha «/lepeBo 6a3bD» 0TOOpaXatOTCs 1Ba YPOBHS BIOKEHHOCTH
JIAaHHBIX = YPOBEHb | ¥ ypOBEHb 2

1300paskeHO COAEPKUMOE IIEPBOTO YPOBHSL:
=l

Hassarie
OCTAHOBASHHA

MocTE

Uposers 1 —

WHETRUKTHEHO-MET OOHYECKHE AOK YMEHTEI

Uposers 2 /

{ nepeso ba3n )
JOKYMEHTH
CNPABOYHMKA

»

MocTaHoBneHna
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N3o6paxkeno copepxnmoe BTOPOI'O ypoBHs:

-1&1x|
[IEPEBO BA3b Yposets,
asnatie Paar [~]
@ Craraaptet 150
Jipyrue AoKYMEHTE!
Yposere 1
Yposete 2 .

NEFPEBO BA3bl
JOKYWMEHTHI
CNPABOYHWKH

»

rOCThl



CripaBOYHUKH:

& InexTponHLIi kaTanor Aoxymentos [AamumucTrposanne]

CMNPABOYHWKK

Haseariin |
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=181x]

Hassarie
CUCTEMA CTAHNAPTOR B OB ACTH 0XPAHBI IPUPOARI M Y NYHUEHWA MCNONB30BAHWA NPUPD AHEL PECY

&

METPONOMMYECKOE OBECNEYEHWE KOHTPONA 34T PASHEHHOCTA ATMOCFEPEI, NOBEFXHOCTHBIX BOA4 W T

Hazeanus KONOMWYECKWIA NACNOPT NPOMEIWNEHHOMD NPEANFUATHA

HOPMEI U METOALI M3MEPEHWA COAEPAAHWA OKCUAA YT NEPDAA WM MTNEBOAOPON0B B DTPAEOTABLIMX

B OBWHE NMPABKNA OxPAHBI BOL 0T 3ATPA3IHEHKHA NMPY BYPEHWK M AOEBLIME HEFTH W FA3A HA CHIE

HOPMEI BEIDENEHWA HA 3EMNAX MOCYOAPCTEEHHOMD NECHOMD OHOA 3AWMWTHEL- NONOC NECOE BOONE

PYKOBOAAUME HKAZSHWA NO NPOBEPKE CACTEM KAYECTBA

E PYKOEBO OAWWE YKA34HWA NO PASPABOTKE PUKOBOOCTE M0 KAYECTEY

NPOUECCE! KM 3HEHHOrD UMENA NPOTPAMMHEL- CPEOCTE

Horepa CHCTEMbI YNPABNEHWA OKPYKADWER CPEAOA TPEEDBAHKMA W PYKOBOACTEO N0 NPUMEHEHMIO

PYKOEDOAWWE YKA34HWA NO IKONOMUHECKOMY AYAMTY

B AKONOTMYECKME 3THKETKM M JEKNARALKMK

IKONDMMYECKAR MAPKWPOBEA TAMA |

iR OUEHMBAHHE 3KONOMMYECKDA 35 PEKTHEHOCTH

YNPABNEHME DKPYXAIDWEA CPEADA

PYKOBOOAWMWE YKAZAHWA ND ASAWNTY CUCTEM MEHE JUKMEHTA KAHECTBA W/ CUCTEM 3KONOTMHECKD

0 BHECEHMW M3MEHEHMA M A0NONHEHWA B 34K0H MOCKOBCKOM OBNACTH "MPABKNA Z4CTPORKM FOPO AL

0 NPAPOAHBIX NAPKAX MOCKOBCKOR OBNACTH

CWCTEME| MEHE JDKMEHTA KAYECTEA OCHOBHEIE NONOAXEHWA K CNOBAPE

CMCTEMEl KAYECTEA - MODENE ANA OEECMEYEHMA KAYECTBA NPY NPOEKTHPOBAHWM, PASPAEOTKE, NPOK

CHCTEMBI MEHE IDKMEHTA KAHECTBA TPEROBAHMA

CMCTEME| MEHE IKMEHTA KAYECTEA PEKOMEH DALMKM NO YNYYWEHKWID DEATENEHOCTM

MEAIYHAPO IHBIE CTAHDAPTEI MCO CEPUM 3000

PYKOBOAAUME HKAZSHWA MEX AYHAPOOHOMD S OPYMA N0 AKKPEOMTALMKM INTERNATIONAL ACCREDITAT

KAYECTBEHHOE YNPABMEHME FUCKA

OBLWMWE TPEEOBAHWA K DPTAHAM, BEINONHADWMM OUEHKY W CEPTUFHKALMIO CUCTEM 3K0ON0MMHECKOrD

NPUHLMNEI IRON0MMYECKOND MEHE ILKMEHTA

TPANOCTPOMTE NbHEIA KOJEKE POCCHACKOR <PE EPALIMK

0 BE30NACHOM OBPAWEHWA CNECTALUMOAMK K ATPOXMMAKAT AMIA

08 YHMYTOAKEHMM RMMHYECKOr0 OPYXHA

0B OPMAHW3ALUMK W FYHKLAOHANEHOM 30HMPOBAHWK TEPPUTOPUKM MOCKOBCKOR OBNACTH

0 rOCYOAPCTBEHHOM 3KONOrMYECKOM KOHTPONE B FOPOLE MOCKBE 2004

0F OTX0AAK NPOW3BOACTEA W NOTPEENEHWA B MOCKDBCKOW OENACTH

NPABWMNA 3ACTPOAKKM MOPDAOE, NOCENKOB MOPOACKOND THMA, CENBCKMX HACENEHHBIX NYHKTOR, OPYTY

0E 3K0NOrMYECKOA IKCNEPTH3E

0B 3K0N0OMMYECKOM MOHWTOPUHTE B TOPDJIE MOCKBE 2004

0 KMEOTHOM MHPE

0 COUMANEHOM 34WWTE FPAK IAH NOOBEPTWMKCA BOSAEACTBMIN PAIMALMKY BCIEACTBWE KATACTPOFE

0 TEXHWYECKOM PEMINUPOBAHMK

0B OTBETCTBEHHOCTH 34 PEANW3AUMD MOTOPHOMD TON/IMBA HE COOTBETCTEYIOWEND 3KONOMMYECKUM

0B OTXKOAX NPOW3BOACTBA M NOTPEENEHWMA

0E 0<PAHE ATMOCPEPHOMD EO 30494

0B OxPAHE OKPYKADWER CPEAR!

THMMEHHYECKWE HOPMATMEEI NPEJENBHD AONYCTHMBL YPOBHER [N.0Y) 34TPAZHEHKMA TEXHONOMMYECK

0 NPAKTWKE NPUMEHEHWA CY AWK 34KOHD NATENECTEA OB OTBETCTBEHHOCTM 34 3KONOMMYECKME NMPA

0 BBEJIEHWM B DEMCTBVME CAHWTAPHBIX MPABMN CMN 2.6.1.45-03 "0BECNEYEHME PANMALMOHHOM BE30MACH

NEFPEBO BA3bl

3EME/NBHEIA KOOEKC POCCHACKOM <PENERALMM

NOKYMEHTH 0 PEMYIAPOBAHAW TPAADCTPOMTENEHOA JEATENBHOCTH HA TEPPUTOPAAX MPUPOIHOMD KOMIEKCA T

CMPABDYHUEH 0 3AUMTE 3ENEHEI HACAKOEHMA

e, | |06 OCOB0 OxPAHAEMBIX MPUPDHBL: TEPPUTOPUAX

cn

TROHHEIR KATANOT AOKYHEHTOB [AMuHMCTHPOB e ]

ELE

PEEFANGHEIN 34K 0H [TPOERT]
WCOM3K

SAKOH

PEJEPAMHER AKDH
MocTamoenesaie

rocT P
TOCT PHCO

rocT

PunsTp
& InesTpoHHLIA KaTanT

CNPABOYHWKKA

ACKYWEHTOD [A QMM THpOBatwe |
Hesaepa |

IHM ]

& 14040-35

17000273
Haseanm 17.00.0450
17.202 0699
8 17131286

17.5.3.02:50

=18l x

I+
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Kianentckas yacthb:

OTOoOpakeHHe BEpXHETo (IIEPBOTr0) YPOBHS:

& InexTpoHHLIE KaTanor AoynenTos [Knsent]

=l x]
FYarle

Bogndi spocers |

| nar

Cramaagres 150

Lparve aowyreres

OTO6pa)KeHI/IC JOKYMCHTOB, XpaHAIIUXCA B HUKHCM YPOBHC:

=lalx
Daiin Peasiiposeiie Mook Cnpaska

®©.00

MHCOK A0KYMEHTOS

| LokymerTe!
Haseatie

OCHOEHEIE NONO0AKEHWMA M CNOBAPE

MPOUECCHI XWM3HEHHOD UWKNA NPOMPAMMHBIX CPEOCTB

OBWWE TPEEOBAHWA K OPTAHAM, BEINONHAKIWWM OLUEHKY W CEPTHPHUEALMID CUCTEM 3KONOrMYECKOrD MEHE DKMEHTA

TIPHSHAK TOFo 41O CofepikImioe
NOKYMEHTA SarPYKEHO B Baiy

Nz 2 e

1
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HpI/I JIBOMHOM IIIeJTUKe Ha Ha3BaHUH JOKYMCHTA OTKPBIBACTCA OKHO C €r0 COACPIKUMbBIM:

POHHLIR KaTanor AokyHeHTon [KasenT]

rocT P uCo 2000-2001 ﬂ

Tpynna T59
rOCYOAPCTBEHHLIN CTAHOAPT POCCHMWCKOW ®EOQEPALIMA
C
OCHOBHEBIE NONOXEHWA U CNOBAPE
Quality management systems.
Fund Is and vocabulary
QKC03.120.10
OKCTY 0025
Hara ssegenna 2001-08-31

Mpeaucnosne
1 PASPAROTAH Beep fcknn HayaHo-He KHM HHCTHTYTOM cepruduxannn (BHHHC)
BHECEH ¥np cepTHd T pra Poccun
2TIPHHAT H BEEJIEH B ,lIEﬁCTBEE Tloc T apra Poccu ot 15 aeryera 2001 r I 332-c1

3 HacToAumf cTAHLAPT NpefcTaEnaeT coboll ayTeRTHIHMEA TEKCT MeRAYHapoRHero cTaRaapTa HCO 3000-2000 "CreTeMu MeHeqeMeRTa KadecTEa OCHOBRHE MONOXKeHAA H CACBApS”
4 BEBEJIEH EIIEPEEIE
BeegeHne’
*Pasnen npupogutca B pegarnun, otamamod or HCO $000-2000
ObuHe DoNoEeHRA

Cemefictao crangaproe HCO 9000, nepeuncnennux mmxe, 6uno papaforaso gna Toro, 4Tofil moMode OpraHUsalMAM BCEX EMAOE H DESMEDOE BHeADATE B ofecnedHBate

byrEuRcRRpoRaEne 3GdERTHERME CHCTEM MEHELKMERTA KaYeCTRA

-TOCT P HCO $000-2001 onncHBasT oCHOBHEE NONOKEHNA CHCTEM MEHEMRMEHTA KAYECTEA H YCTAHABNWBALT TEPMHHONOTHIC JUIA CHCTEM MEHEA X MEHTA KaHeCTEa, sl

ABLGDE
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[Tpu HaxxaTuu Ha MaHeNHu Ha KHONKY «Ilouck TekcTa B JOKyMeHTe» MosBIseTcs hopma JUIs
MOMCKA TEKCTA B CAMOM JIOKYMEHTE:

& Aneictponneii katanor gokymentos [Knvent] =&l

Daiin PeaakTHposanne Monck  Cnpasia

® 200

Lokyment |

TOCT P HCO $000-2001 ﬂ
T'pynna T5%
rocYOAPCTBEHHBIM CTAHOAPT POCCUMCKON GEOEPALIMK
CHeTeMEI MEHEAKMEHTA Ka4eCTEA
QOCHOBHBIE NONOXEHWA N CNOBAPB
Quality management systems.

Fundamentals and vocabulary

OKC 0312010
OKCTY 0025

Hara epegenus 2001-08-31

N — =lojx|

[Beenenve

1 PASPAEOTAH Beepoccriickam HayqHo-HC Tt ) 4 Boon | ‘ X Orvera |

b

BHECEH Yupasneuuem ceprrpuranus IocoTa
2 TIPFILAT 1 EREAEH E IEHCTRHE Hocranomm 20011 I 332-c1

3 HacTomnuf cTaHZapT OpeLCTaBnAeT cobofl ayTeHTHIHHE TEKCT MeXAYHapoQHoro cTaggapTta HCO 3000-2000 "CHcTeME MeHeg®MeHTa KadecTBa, OCHOBHEE DONOXEHHA K CLOBaps”

4 BBEJEH EIIEPEEIE

* Pasgen NpHECIHTCA B pefakUHy, oTnrIHod o HCO 9000-2000

ObILME ToNoXKEHHA

Cemefictee crasgapros HCO 9000, mepesHcneHHE= HHXe, ORI paspaboTaHo Ana Tore, 9TobH MOoModb OpPraEH3AllHAM BCEX BHACE H pasMepoB BHEAPATE H obecledHBAaTH

(pyEENEOHHpoBAHKE 3DYEKTHEHER CHOTEM MEHE K MEHTA KadecTBa

-TOCT P HCO 5000-2001 onHcHEBaET 0CHOBHHE NONOKEHNA CHCTEM MEHEI K MEHTA KAYECTEA H YCTAHABIHEAET TEp MEHONOTHIO [T CHOTEM MEHE] K MEHTA KaiecTBa, E

GRIGE@A)
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[Tpu HaxxaTuu Ha MaHeIn Ha KHOMKY «OTKPBITh JOKyMeHTa B pepakTrope MS Word»
3arpyxaercs MS Word u oroOpaxkaeTcst JOKYMEHT B HEM:

IT;‘llhl].l,v-'[: TPEBOBAHKA K OPT AHAM, BoINOMHAHILMM OLEHKY ¥ CEPTAOMKALLHD CWCTEM IK0MN0NYECKOND MEHE A MMEHT A.doc - Microsoft Word ‘.J!.Im
3 m w w hw W w mm W g—w’ BeeanTe BONPOC - X
DEHRAATH ARSI I-C-BIDRHE] ST % - @ disowe

A ObeeasiiMore Tmestowfoman =12 - XK & 4 EFFES -2 0-Y-A-FEla

| : T f

T T T N R, N T S e L A T I R

rOCT P I1ICO 9000-2001
I'pyrma T59
rocCYAAPCTBEHHbIA CTAHAAPT POCCUACKOWN ®EAEPALIMK
s CucTeMbl MEHeXKMeHTa KavecTBa
. OCHOBHBIE NONOXEHWUA U CNOBAPb

- Quality management systems.

Fundamentals and vocabulary

OKC 03.120.10
= OKCTY 0025
Jara eeegenmna 2001-08-31

- Mpeaucnosue

E 1 PASPABOTAH BeepocCImicKImM HAVUHO-HCCIeIOBATENBCKIMM ITHCTHTYTOM  CePTINIEALIITT
- (BHIIIIC)

4 BHECEH VYmpaenennenm cepridmkamnt I'occrangapra Poccrm
- NEELK
pceaver  deroboper N N DO A @ S-2-A-S==ad]

. 1 Paza | 147 HaZem Cril Kontd AN WP BAN 3AM  ovenadi (Po

HpI/I HaXaTUH Ha MMAHCJIIM Ha KHOIIKY «IleyaTh aKTUBHOTO JOKYMCHTa» IMPOUCXOAUTH ICHATh
JOKYMCHTA Ha IPUHTCP:
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IIpu Ha>kaTuM Ha NaHenu Ha KHONKY «lIpenBapuTenpHbIil TPOCMOTP»
1

TOCT P HCO 9000- 2001
FpymmTH
TOCYAAPCTBEHHL M CTAHAAPT POCCHHCKON GEREPALIAM
CHCTek! MEHE EMEHTA KIHeCTBa
OCHOBHGIE NONOKEHWA W CNOBAP L

COuality management systeins.
Fundamentals and wocabulary

OKC 0312010
OHCTY 0025

[Hura peegenm 2001-08-31

1 PASPABOTAH By
(BHHHC,)

EHECEH Y

puTa apra Pocem

2 TNPHHAT M BEEAEH B OERCTBME [Mocrasoemermen Toccrammpra Pocerme ot 15
apryera 2001 r. M 332-c7

3 Hacromupit crasaapr iy foit i Texer apommrD

HCO 9000-2000 " CoeTeMe ] MeHeDIMEHT) KadecTE o CCHOBEBIE TII0MEEHA H CII0Eape"

4 BEE[IEH BIIEPBRIE

BeeneHne

* P a3 e TpHEORHTSA 5 PeAakIRE ommeHaf o1 HCO 2000-3000

Cbmme mamom e

CemeticTso cramgapros HCO 9000, mepesmronermmnc moxe, Gemo paspaborasn ATA Toro,
wofel MOMOE  CPTUGOAEEA BCeX DHADE ¥ PARMGPD SHEAPATs W ODeqedmmaT:

* P cucren

KaqeCTsa,

-TOCT FHCO 9000-2001 omMceEaeT 0CHOEHETS TINICH @HIA CECTER MEHEHMEHT KAUeCTES,
B FOTAMARIMBAET TePMMHONOTEED A CECTEM MeHEDEMEHTS KaUeCTE S,

- TOCT F HCO 9001-2001 ompeaemer tpefoparks & HTA KAUECTE A

Tex Iydess, KOTAR OprammEM ReofMoMMO TPOMPMOECTPMPORAT RO CHOoDHOUD
I &/10 CTARTTATS, i TYKITER0, B ETAIOLYE0 Tp e BB AHL TIOT eEHTemeih 1 ¥ CTaM OEMEHHL I K et
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[Tpu HaxxaTuu Ha MaHenu Ha KHONKY «CoxpaHuTh TokymMeHT B MS Word»

Ie

I -y
MOSIBJIETCS] OKHO, B KOTOPOM MO>KHO yKa3aTh UMs (haiiia, ero pacrosioXeHUe Ha JJUCKE U
dbopMar A COXpaHEHUS:

& InexTponHLId KaTanor AoxymenTtos [Knvent] & x|
Dafin  PeaakTHposarme Mowck  Chpasca

® 200

Lokyment |

TOCT P HCO 9000-2001 ﬂ
T'pynna T5%

rOCYOAPCTBEHHBIN CTAHOAPT POCCUMCKOW GEAEPALIMK

Manwa: [ (3 Mow nokymerres = - = B3~

) Command and Conquer Generals Data ]2 rtf

= diplorm_R. e

IC)EA Games B ppTHove.rtf
| Intervidzo

OKC 0312010
OKCTY 0025

Hara epegenus 2001-08-31

1PASPAEOTAH Brepoccriickam HayqHo-HCCIEAD

BHECEH Yupaeneuuem cepradurannn Docctanna

s Tun daiina: F OrtieHa
2 TIPVHAT ¥ BEEIEH B OEACTEHE Hortamcsm b F,TF T
3TF (Builtin
HTML Dacums
3 HacTommuil CTaHRapT DPERCcTARLAET coboft ayTEHTHIHEE TEKCT MeXTyHapoxHot ord 37-2002 & 6.0/95 - RTF EHENEMEHTA KaiecTBa, JCHOBHEIE NONOXKEHHA K CNOBAPE"

Works 6.0 & 7.0

4 BBEJEH EIIEPEEIE

BeegeHue)

* Pasgen NpHECIHTCA B pefakUHy, oTnrIHod o HCO 9000-2000

ObILME ToNoXKEHHA

Cemefictee crasgapros HCO 9000, mepesHcneHHE= HHXe, ORI paspaboTaHo Ana Tore, 9TobH MOoModb OpPraEH3AllHAM BCEX BHACE H pasMepoB BHEAPATE H obecledHBAaTH
(pyEENEOHHpoBAHKE 3DYEKTHEHER CHOTEM MEHE K MEHTA KadecTBa

-TOCT P HCO 5000-2001 onucHEBaET 0CHOBHHE NONOKEHNA CHCTEM MEHEI K MEHTA KAYECTEA H YCTAHABIHEAET TEp MEHONOTHIO I CHOTEM MEHE] K MEHTA KadeCTBa,

RIS DE

||
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HpI/I HaXaTUH Ha MMaHCJIN Ha KHOIIKY «COXpaHI/ITB aKTUBHBIN JOKYMCHT B TCKCTOBOM (bopMaTe»
I
@% d & @ [d

MOSIBIISICTCS] OKHO, B KOTOPOM MOYKHO yKa3aTh HMs (paiiia, ero pacroyiosKeHHe Ha JIUCKE U
dbopmar i COXpaHEHHS:

& InexTponHLId KaTanor AoxymenTtos [Knvent] & x|
®afin  PeaakThposanme Monck  Cnpasca

® 200

TlokymieHT |

TOCT P HCO 000-2001 ﬂ

T'pynna T5%
rocyOAPCTBEHHBIM CTAHOAPT POCCUWMCKON ®EOEPALIMK
Marea: [ (L3 Mou goryrermer | ~®mer @

| =) Command and Conquer Generals Data

& diplom _R.

| JEA Games

) Intervideo
OKC 0312010
OKCTY 0025

|Dvirtual €D v5 Hara eeegerns 2001-08-31

[57] Mok HCTOMHHIGH AGHHBE
(2 MK PHEYHEH

= Mo myseika

| I MonyueHHsl darinen

| ) wakine Mail.Ru ArenTa

1 PASPAEOTAH BrepoccHACKEM HaydEo-HOCIEDO

BHECEH Yupasnenuew cepradnrannn Docctanga Wi dhabing: | j | CoxpanuTe.

Tun paina

2I[PHHAT HBBEJEHB E,'EI:ICTBHE IlocraroBn:

3 Hacmommuit cramgapr mpescTasnse coboi aptentirssnit Toker mexayuapofmof et U L b MeHE K MERTA EaueCTER. OCHOBEHE ToNoXeHHA ¥ CToBaps"
ricode Test (.
HTHML - with C5S [*hbm_” html]

HTML - Simplified (* htro;* hitmi]

4 EREJEH BIIEPEEIE

BeegeHue|

* Pasgen OpHECAHTCA B peSaKUHE, oTnEIHEH oT HCO $000-2000

ObILME ToNoXKEHHA

Cemefictec cramgapros HCO %000, nepedncnenHrx Huxe, Gmne paspaboTaHo AnA Toro, 4TobH NOMo4E OPraHHZAlEAM ECEX BHACE H DPasMEpOE EBHEAPATE H obecnedsBate
PyEEUHOEHpoEaHKE 2hdEKTHEHEY CHOTEM MEHEKMEHTA KadecTBa

-TOCT P HCO 5000-2001 onucHEBaET 0CHOBHHE NONOKEHNA CHCTEM MEHEI K MEHTA KAYECTEA H YCTAHABIHEAET TEp MEHONOTHIO I CHOTEM MEHE] K MEHTA KadeCTBa, E

RIS HE
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HMMeercs BO3BMOXXHOCTD IIOMCKA JAOKYMCHTOB 110 UX PCKBU3UTAM,

*'..53HEKTDDHHI:I'F1' KaTanor AokyMeHToe [KnvenT]
Parn PejakTHpoEaHKe | Mouck  CNpaBea

é} p [ K NacCHOHEATOD AOKYHEHESSE
® Mok no PEKEMSHT At .
HokyraeHT | i

| | @ Hazaa

a4 MMCHHO MOJKHO YKa3aTb B KAKOM YpPOBHC 0a3bl HUCKaTb, YKa3aThb THUII, HOMCP JOKYMCHTA, €ro

(pJIaF, a TaK’Ke 10 CaMOMY Ha3BaHHIO JOKYMCHTA:

A# ok no pesmeHTam

rMosecy. no
BEQENETD E0BHA

i_rocm

HHRHETD YROBHA
OHKC 03.120.10 [PELEPANEHBIA 3AKOH

OKCTY 0025

rMosace: no
Tun
[38K0H

Hr.mo
1 PASPAEOTAH Beepoccriickum Hay

BEHECEH ¥np cepTid B |

(4} Mcxame Bos cnosa | ¥ora el aaHo cnceo

2TIPHHAT H BEREJIEH B NEHCTBHE

3 Hacromuuil cTaHZapT NpelcTaBnaeT

rMosck. no enary

4 BBEJIEH BITEPEEIE [Ovpasea cxpymarcwsen cpeass

* Pasflen NpHBORHTCA B PENAKIHE, OTAMMHOR oT WL S000-2000

JNara seegenna 2001-08-31

HOPHHE NONCKEHHA H cnogaps'
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HaxaB Ha maHenu Ha KHOIIKY «Iloka3aTh I/IH(I)OpMaI_[I/IIO 0 JOKYMCHTC)» B OKHC OT06pa)KaIOTCSI
PCKBU3UTLI TCKYIICTO JOKYMCHTA:

# AnerTpoHHbI KaTanor AokynenTos [Knvent] == x|
B3  PedakTHpoEaHMe Monck  CNpaska

& e o

Crucok gorymenTos |
~IokyrenTe,

Hasparise Hartioie
OCHOBHGIE NOADKEHWA M CIOBAPE
NPOLECCH! KM3HEHHOMD LMK/A NPOrPAMMHEL: CPEACTE
OBWWE TPEEOBAHHA K OPTAHAM, BEINOAHAILMM OLUEHKY W CEPTUEPHKALLMIO CHCTEM SKONOMMUECKOTD MEHE JKMEHTA

€ Vndopauys...

=1ofx|

KNACCHFHEATOP:
FOCTHI - Crangaprel IS0

HA3BAHWE OOKYMEHTA:

OBWWE TPEROBAHKMA K OPTAHAM. BEINONHADWMM OUEHKS W CEPTUURALLMIND CUCTEM ARONOTMHECKOrD
MEHE LKMEHTA

HOMEF,

1404039
THI B

PELEPANEHEIR 34KOH (TPOEKT)
PIIAT:

Cucrema kavecTsa

nATA
12.10.2007

EREEE]ED,

Onucanye KHOMOK HUKHEH ITaHEIN MPUIIOKCHUSA COTJIACHO UX HA3HAYCHUA:

\ 4 8 e @

CoprupoBats 1o CoprrpoBats 1o IToxa3aTs
Ha3BaHUIO THITY

HHOOPMAIIHIO O
JIOKYMEHTe

CoprupoBars 110 CopTupoBarh 1o CoprupoBars 110
are HOMEPY Quary
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BerHSISI MaHCJIb MCHIO ITPUJIOKCHUA UMECT CJ'ICI[YIOH_II/Iﬁ BU:

Memnro «ITouck»

=18] %]
o
O Hman TOCT P HCO 9000-2001 ﬂ
Tpynna T5%
rOCYAAPCTBEHHBLIW CTAHOAPT POCCHMWCKOW ®EOQEPALIMK
=18l %]
WS- Werd Il
—13—. TOCT P HCO 9000-2001 ﬂ
Tpynna T59
rocYAAPCTBEHHBLIWM CTAHOAPT POCCHUCKOW ®EAEPALIMW
Mento «Daitny»
& InexTpoHHbIA KaTanor AoKynenTon [Knsent] ajﬂjzj

CoxpaHTe B WORD

L Mpeasapurrencrus rpommaTp

(i Nedame 1
e TOCT P HCO 9000-2001 ﬂ
Brooa Tpynna T59

[ FOCYAAPCTBEHHBIN CTAHOAPT POCCHMWCKOW ©EQEPALIMK



